
  

Refund Policy    

• 100% credit or refund of registration fees if course is cancelled by AE 

• 100% credit or refund of registration fees if participant cancels within 5 business 

days.  

• Refunds for online payments will be processed immediately. Refunds for cash or 

check payments may take up to 6-8 weeks to process   

• No refund if participant withdraws within five business days of the class.   

• Once classes have begun, there are no refunds   

• In the event of closure, participants will receive 100% credit for onsite-only classes 

that have not begun. Participants will receive a prorated refund for incomplete 

onsite-only classes.   

• Refunds for trips will only be granted if your ticket/bus seat can be resold.   

• Material fees and book charges are not refundable after the first session   

• No cash refunds will be issued. Refunds will be made by check or to the credit 

card used at time of registration   

    .    Cooking classes require the advance purchase of perishable products.  All no                              

         shows and registrants that do not cancel in accordance to our cancellation               

         policy will be billed for the material fee due to the instructor.   

  

Material Fees   

• Material fees are separate from Registration Fees.   

• Many classes have material fees. These fees are generally paid directly to the 

instructor on the first day of class, by cash or check.   

• Material fees are not refundable.   

• Late cancellations/no-shows may be billed for the cost of wasted materials/fees 

incurred by the instructor   

   

   


